


At the same time, we would like to define what
normal features may be used and show what
features have to be recognised as a complaint if
they are accidentally used.

The location of the natural feature is also crucial in
the evaluation. Specialists differentiate between
seat, back, arms and body and it also depends on the
leather (for example, brands may be used in rustic

leather). If the following examples are “conditional”, ~ Operation scars may be
it means that, depending on the size and location ~ used (conditional)

of the natural feature in individual cases, only an
expert can decide whether it is a permitted natural
feature or not. In particularly difficult cases, only a
recognised expert from a chamber of commerce and
industry can make the decision. Please be sure to pay
attention to the manufacturer’s care instructions
with regard to leather! The colour, appearance and
feel of leather can change under the effect of light,
spotlights etc, and particularly sunlight. Long-

term use in the vicinity of radiators can dry out the ~ Pigment faults may be

leather and make it porous and brittle (see room  Used

climate and light fastness). Depending on the type
and quality of real leather and the amount of use,
regular cleaning and care is essential. A specialist
should be consulted in the event of persistent
problems.

Colour difference slightly

too strong

[TYPES OF LEATHER]

Naturalanilineleatheristhehighest quality leather, butalso the most
sensitive to soiling and light. Since it does not have any pigmentation
whatsoever, all natural features and structural differences are visible.
[t remains naturally soft, warm and cosy and provides a pleasant
seat climate. It is breathing, absorbs moisture and then gives it off
again. The colours have a natural attractiveness, and the leather has
a velvety, sophisticated sheen.

Refined aniline leather has an extremely fine superficial colour
application in comparison to natural aniline leather, which reduces
the colour differences in the leather without affecting the warmth,
cosiness and breathing activity thereof. The characteristics of natural
leather are retained.

Veins, mostly in natural
leathers, may be
processed.

Tick bites may be used

Fattening folds may be
used




Slightly pigmented semi-aniline leather is a good compromise Slightly pigmented
between naturalness and ease of care. The leather is only superficially
pigmented and therefore retains its natural softness. However,
the Longlife protection from W.SCHILLIG makes it significantly less
sensitive to soiling. Colour differences are minimised, and natural
features are less visible than with natural leather. The light fastness
is increased. The leather is warm and kind to the skin.

semi-aniline leather

Pigmented leather is extremely family friendly, robust and hard-
wearing. Because of its stronger colour application, it has fewer
natural characteristics but still has a pleasant feel. It is extremely
easy to look after and is insensitive to normal household soiling. The
colour is even and the light fastness is outstanding.

[LEATHER INFORMATION]

Care

Basically, all leathers require regular care and cleaning. Maintenance
care is roughly equivalent to the daily body care of humans. Regular
maintenance care removes dirt caused by daily use (house dust,
crumbs, lint, etc.). This means that all leather must be carefully
cleaned from time to time. Upholstered furniture must not be treated
with cleaners containing silicones & waxes. In addition, the leather
should be treated with an appropriate care set. It is best to always
remove stains immediately after they occur. It is important that the
spilled liquid is dabbed off immediately with an absorbent kitchen
paper or cloth - not rubbed - so that it cannot be absorbed in the
first place. Clean only with a damp, lint-free cotton cloth - never use
a microfibre cloth! All leather should be protected from sunlight,
otherwise it will irrevocably lose its colour (fade) and dry out.

Mopping up liquids: Dab immediately with paper towels, but do not
rub, then treat with distilled water and allow to dry. You may need
to repeat the process, adding alkali-free soap. Always clean from seam to seam and do not just clean the
affected part.

Removal of food, fat or ointments: Carefully remove all leftovers from the leather with the blunt edge of
a knife blade. Clean with paper towels and then treat with distilled water. The remaining fat in the leather
cannot be completely removed.

Important: Removal of tough stains (such as blood and ballpoint pen etc.) or refreshing the colour of
bleached areas should only be done by a specialist, if possible.

Therange of available textile covering material is increasing all the time. You should not make your decision on
the basis of appearance alone, but also in terms of usage, cleaning and care etc. Your individual requirements
and the size of your household are also decisive. Attention must be paid to the different qualities and
product information from the manufacturers. Do you have any pets? Please remember: there is no such
thing as cat or claw-proof covering material!



[FABRIC]

High standards for upholstery fabrics are defined in a wide variety of procedures, such as the strict
Martindale abrasion test, for example, the fabrics are tested for their durability and discolouration on textiles,
etc. As arule, the price says little about the longevity and and robustness of a fabric. It can be an expression
of other quality criteria, e.g. Exclusivity of the (natural) materials used, refinement, printing and weaving
processes, high aesthetic aesthetic value, extreme fineness or lustre (e.g. silk (e.g. silk: very expensive, but
unsuitable for very heavily used furniture).

Caution: If the user’s textiles are not colourfast, it is colourfast textiles of the user can lead to visible
colour visible colour removal may occur, especially with light-coloured covers. It looks ,,as if the cover has
discoloured”. The same effect can also be caused by blankets.

[TYPES OF FABRIC]

Pile fabric / Velour

Velour is a collective name for all fabrics where the yarns (whether
they are natural fibres that come from plants or chemical fibres that
are produced synthetically or made from cellulose) — known as pile
— are woven into the base fabric. This production method makes the
fabric very hardwearing. This type of cover is well suited to furniture
that will be subject to heavy use. Due to the influence of pressure and
body heat, slight changes may occur (see wear lustre). The reason
for this change is that the velours material is generally processed in
one nap direction on the upholstered furniture, therefore the light
is reflected differently depending on the location of the individual
padding parts, e.g. a corner group. This is not a defect and is also
independent of the price of the product, but is exclusively dependent on the fabric itself (product-typical
characteristic). If you would like to check whether colour differences are actually present, turn the upholstery
in different directions in front of the window. If you discover different shading according the light incidence,
you can be sure that no defect is present.

Flat woven fabric

Flat woven fabric describes fabrics where two groups of threads

cross each other at right angles. Pills can form on the surface just as

a result of normal use. The technical term for this is “pilling”.

Pilling can be caused by:

1.Loose bits of the fibres used in the weave balling up.

2.0ther fibres (e.g. from clothes) that get onto the cover. This is
known as "“external pilling”. Pilling is easy to remove, without
damaging the fabric fibres, by using a pilling comb. This does not
have a negative effect on the durability of the fabric.

In printed flat woven fabrics, the intensity of the printed colours

may decrease, i.e. become paler, as a result of use or the effects of

light. Flat woven fabrics with a high natural fibre content should not

be exposed to direct sunlight, because sunlight can quickly bleach the cover fabric.
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Chenille flat woven fabric

Chenille flat woven fabric is a special flat woven fabric, where, unlike
other flat weaves, chenille yarn is woven into the fabric. This gives
the chenille a soft appearance. The softer chenille is, the more loosely
the fibres are twisted together and the less hardwearing they are.
Because of this special weaving technique, the price does not reflect
the durability of the fabric. A higher price can relate to the exclusivity
of the yarns used or the weaving technique. As with velour, shading
or sheen is considered to be a normal sign of use. A slight loss
of pile fibres in the areas used is also characteristic of the fabric.

Multi-coloured flat weave / chenille

Although the warp and weft of this fabric are colour-
coordinated, visible colour changes may occur at
the seams, particularly with contrasting colours/
stripes. However, this does not affect the durability
and usability of the fabric, but must be regarded
as a product-typical characteristic of this covering
material.

Microfibre
This cover fabric is made from a compound of microscopically fine
fibres, arranged atrandom. 10,000 metres weigh between 0.8 and 1.2
grams. Woven or machine knitted fabrics, as well as synthetic fleece,
can be made from these purely synthetic fibres. The manufacturing
technique produces very hard wearing materials. One of the most
popular and high quality materials is Alcantara. Pilling can also occur
with use of woven or knitted microfibre fabrics. However, the pills are
normally made from external fibres (clothes) and can be removed
with a pilling comb. Patina formation may also occur with use —
comparable with Nubuck leather. However, this will not affect the
fabric's durability and suitability for use, because it is a characteristic
property of this cover fabric. We recommend that you gently vacuum
new microfibre covers shortly after delivery, in order to remove any
production residue from the cover. This should avoid discolouration
of clothing textiles.

Some brief observations about fabric structure
and basic materials used:

Nowadays, only materials that are low in harmful
substances and therefore not harmful to health are
usedtomanufacture upholstery fabrics.Nevertheless,
allergic reactions cannot be absolutely ruled out with
any material.
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[FABRIC INFORMATION]

Cleaning and care of the fabrics described above

Like all fabrics that are used every day, upholstery coverings need
regular care, because they are exposed to constant dust and contact
contamination. Generally speaking, you should not allow soiling to
become too intense, so as not to make the cleaning process more
difficult and to prevent the dirt from settling into the cover fabric.
The right cleaning and care will preserve the utility value of your
upholstered furniture.

There is a difference between routine care and cleaning!

Routine care (applies to all cover types).

Routine care can be compared with your daily beauty or grooming
regime, i.e. the dirt that occurs in daily use (house dust and contact
contamination etc.) is removed by regular vacuuming with an
upholstery nozzle (low suction) and then brushing with a soft brush
in the direction of the pile. The cover should also be wiped with a
damp, but not too wet, leather cloth from time to time, because air humidity is often insufficient, especially in
central heated rooms. Moisture keeps the fibres stretchy and therefore has a positive effect on the longevity
of the fabric. However, you should make sure that the leather cloth has been thoroughly rinsed out with
clean water first and that it does not contain residue of any household cleaners.

Cleaning is only necessary for out of the ordinary soiling, e.g. after the little “accidents” that can happen in
a home (spilt food or drinks or blood etc.).

Stain removal

Essentially, stain removal should be done by an upholstery cleaner. If you do want to try it yourself, you
should consider the following — large stains, e.g. spilt food, should be removed with a spoon or the back of a
knife. Never scratch off dried in stains with your fingernail, as this may damage the fabric’s fibres. Remove
liquids with an absorbent cloth, but dab, not rub. Now you can try cleaning the stain with lukewarm water
(30°C) and a pH neutral shampoo or mild detergent. Never use household detergents because they are
acidic and attack the fabric's fibres.

[t is important that you always work from edge to centre so that you do not make the stain any bigger and
to prevent edges from forming. If you want to use a cleaning agent, never directly treat the affected area.
Check colour-fastness first on an inconspicuous part of the upholstery cover using a white, soft, clean cloth
soaked in a cleaning or stain removal product.

If there are special cleaning instructions (e.g. for fabrics with stain protection) then you must follow them.
Cleaning should generally be done gently and with little pressure. After stain removal, the entire surface —
from seam to seam — should be wiped with a damp cloth to prevent edges from forming. Finally, you should
brush the pile. The furniture must be completely dry before it can be used again. Once dry, the pile can be
vacuumed and then brushed again with a soft brush.



[REMOVING STAINS FROM TEXTILE COVERS]

Water soluble stains:

A = With cold water, possibly treat with a solution of
pH neutral shampoo and water. Never use hot
water because protein congeals.

B = Treat with a lukewarm solution of pH neutral

shampoo and water. If this does not remove the
stains, you can treat the areas with petrol-based

cleaning fluid or stain remover once dry.
C = Do not allow the stain to dry! Treat immediately

with a lukewarm solution of pH neutral shampoo
and water.

Water resistant stains:

D = Treat with solvents such as petrol-based cleaning
fluid, ethyl alcohol or commercially available
stain remover.

E = Do not iron! Crumble as much as possible and
carefully lift off. Caution: Risk of surface damage

in velour.
F = Consult a specialist.

G = Soak awhiteclothincitricacid (1 level tablespoon
to 100 ml cold water) and apply. Absorb the
stain from the edge to the middle.

Never use solvents because they can destroy the cover! Never scratch off stuck or hardened areas with your
fingernail or rub them with a brush, whether they are wet or dry, because this could damage the pile. All stains
should be removed with distilled water and soap using light pressure and circular movements.

Stain Velour Flat woven fabric Microfibre
Alcohol C C C
Ball point pen B B B
Beer C C C
Blood A A A
Blood (old) G G G
Butter D D D
Chewing gum F F F
Coal D D D
Cocoa / Milk B B B
Coffee with Milk B B B
Drinks / Fruit juice C C C
Egg white / Egg yolk A A A
Excrement / Urine A A A
Fat D D D
Felt tipped pen D D D
Ink B B B
Lipstick B B B
Meals B B B
Nail varnish D D D
Paint (emulsion) D D D
Paint (oil) D D D
Perfume B B B
Rust G G G
Salad cream B B B
Shoe polish B B B
Soot B B B
Tea C C C
Vomit B B B
Wax E E E

Wine B/C B/C B/C




